
 

 

 

 

Where Reality is Respect,  
AppreciaƟon, and Fulfillment 

 

SPECIAL PEOPLE. 
NEW FRIENDS. 

REBUILDING TOGETHER. 

 
On Saturday, September 15th we were blessed to have a group of volunteers do a day of primping and 
repairs and yard work for RRAF.   There must have been 40 or more teens and adults that spread out 
through our facility - inside and out - and just “got to work.”  It was an amazing day.  And, an amazing 
effort to watch. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
One day, we just got a phone call out of the blue.  We 
referred the caller to Sally Mullan.  That one phone call 
morphed into a coordinated effort led Chad Ruckauf, 
Program Manager of Rebuilding Together Metro Chicago.  
He worked with an anonymous donor and others a part of 
Rebuilding Together to come up with a plan of projects to 
be done, a budget, and a shopping list. 
 
On the next page are additional photos of the day.   
 
 

 
Thank you to all at Rebuilding Together Metro Chicago!!  It was amazing!! 



 

Pictures of “Rebuilding Together Metro Chicago” and Volunteers 
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OUR THREE YEAR 

CARF SURVEY 
 

We have now gone through our eighth accreditation survey.  Our first was in 1997.  It is always so nice to 
get an outsiders perspective of CARF.  And, to have someone review all of our documents and practices to 
be sure we are current, doing things as efficiently as possible … and that we aren't forgetting anything that 
we need to be doing!! 
 
There was a lot of good discussion.  A lot of good ideas shared.  And, a special thank you to those families 
and board members that shared their time and input with our surveyor.  She even heard from a residential 
provider that works alongside of us.   
 
As any good CARF surveyor should do, she found ways that we can improve ourselves.  And, saw the 
strengths that we have.    She also looked at our systems in place here in Illinois and how they are working 
for us … as her extensive career has included teaching special education in the school, working at non-
profits, and now many years working for her state in its Department of Rehabilitation. 
 
Her formal recommendations within the report will address the main concerns we all share.  Needing more 
staff.  And, needing more community integration.  She also felt that transportation requirements should be 
appropriately funded by the state.  And, she thought community integration should be an objective, as 
appropriate, in all individual plans developed, if only to formally track our inability to do so for state 
funders.     
 
She was very complimentary of our employee job descriptions and annual performance evaluations, our 
measurable objectives and detailed Implementation Strategies, our ongoing performance measurement and 
management process with meaningful targets, accurate data, and ongoing and realistic analysis, our staff, 
and our working collaboration among all of us a part of RRAF. 
 
She had many suggestions for us, as well.   Researching ways to provide more adaptive technology (I-Pads, 
etc.), writing grants for technology equipment, seeing if volunteers and interns could be utilized, possibly 
those needing community service hours. consider a Go Fund Me page, and continuing our discussions as to 
how to better utilize the 619 building.   
 
Her report will now be handed off to editors and CARF corporate.  In about six weeks we will get the 
formal report.  At that time we will all be able to read her recommended changes, suggestions, and 
strengths.  It will be placed on our website for everyone to read. 
 
In the meantime, it is time to get back to work doing what we do best! 

Recap provided by, 
Marilyn J. Flanagan, QIDP 

Sr. Vice President and 
CARF Surveyor 

 
 

 
  

What is Accreditation? 
 

Accreditation is a process that demonstrates a provider has met standards for 
the quality of its services.  CARF International establishes these standards to 

guide providers in offering their services and also uses the standards to 
evaluate how well a provider is serving people and how it can improve. 
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Let Us Entertain You Restaurants 
Lilac Bakery, Lombard 

Lynfred Winery, Roselle 
Manhattan’s, Carol Stream 

Marcus Theatres Corporation 
McDonald’s, Glendale Heights 

M.E.N.S. Esquire Barber Shop, Lombard 
Ron and Sue Metty 

Naper Settlement, Naperville 
Paradiso, Lombard 

Pinstripes, Oak Brook 
Platt Hill Nursery, Bloomingdale 

Portillo’s, Glendale Heights 
Punky’s Pub, Ltd., Lombard 

Ruff Life, Lombard 
Safari Land, Villa Park 

Shamrock Garden, Lombard 
Shannon’s Irish Pub, Lombard 

Shedd Aquarium 
Sky High Jump, Naperville 
Target, Glendale Heights 

The Threatre of Western Springs 
US-99 

Nada Vetter 
The Westin, Lombard 

Zanie’s Comedy Nite Club, St. Charles 
Ziegfield Troy Golf, Woodridge 

-and- 
Families and Friends of RRAF 

Adelle’s Fine American Fare, Wheaton 
Addison Dairy Queen 

Anyway’s, Oakbrook Terrace 
Barone’s of Glen Ellyn 
Billy Bricks, Lombard 

The Bookstore, Glen Ellyn 
Judy Boyer 

Brianna’s Flowers, Bloomingdale 
Nancy Brockmeier 

Carol Stream Ice Rink 
Richard DiPrima 

Docker’s Restaurant & Lounge, Fox Lake 
Dunkin Donuts, Glendale Heights 

Joe and Bernadette Dooley 
Fannie May, Stratford Square Mall 
Fingers-N-Faces Salon, Villa Park 

Fire + Wine, Glen Ellyn 
First Folio Theatre, Oak Brook 

Lucy Fisher 
Fringe Boutique Salon & Spa, Lombard 

Glendale Lakes Golf Club 
Hacker’s Glenbard Gardens 

Hallmark, Elmhurst 
Home Depot, Carol Stream 

Home Depot, Glendale Heights 
Improv, Schaumburg 

Jewel Osco, Glendale Heights 
Ki’s Steak & Seafood, Glendale Heights 

Pat Kreibich 

THANK YOU TO THOSE WHO DONATED RAFFLE PRIZES 
TO OUR ANNUAL FALL BENEFIT CELEBRATION 

FALL BENEFIT DONORS 
 

Addison Dairy Queen 
Tim and Judy Barg 

Mary E. Cronin 
Dina De La Cruz 

 

The Fall Benefit held September 30, 2018 netted…… 
over $11,000.00 !!!   Every dollar will go to enhance the services 

provided to RRAF adults with intellectual disabilities.  Thank you all !! 

Gregorio and Estela Deloria 
Don and Bonita DeVale 
Joe and Jeanne Dipirro 

Jean Dolle 

 
 Marilyn Flanagan 

Barbara Kennedy 
Krage’s Servicenter, Addison 

Anthony Pittacora 

Things to know: 
- HBS families:  The monthly and annual service maximum amounts will raise on January 1st.  For adults this 
amount will increase from $2,250 to $2,313 per month; the annual maximum being $27,756. 
- For everyone State funded: Independent Service Coordinators will be doing a new discovery process as part 
of the annual Personal Plan process.  After the Personal Plan is complete, RRAF will sign a provider 
agreement and complete an Implementation Strategy outlining our services.   
- HBS families will also need to complete an Employer of Record plan.  The employer can do this themselves, 
or Marilyn can do this with the family as part of the Self-Directed Services she can provide. 
 - Private pay families: We will do a conference and Plan at your annual review date. 



LeRoy Behrens Jr. 
Penny Anderson 
George Bartels 
Tracy Behrens 
Rhonda Mack 
 
‘Banjo’ Brockmeier 
Nancy Brockmeier 
Richard DiPrima 
 
Helen Davis 
Roger and Sandy Davis 
 
Phil Davis 
Roger and Sandy Davis 
 
Scott Davis 
Roger and Sandy Davis 

Page 5 RRAF – October, 2018  

 
Kathy DiPrima 
Richard DiPrima 
 
Bill Fisher 
Dan and Judy Boyer 
Ray, Genie, and Mary Urick 
 
Aaron Mitton 
Roger and Sandy Davis 
 
Kelly Mulkerin 
John and Dee Mulkerin 
 
Rod and Dolores Schwartz 
Roger and Sandy Davis 
 
 

 
Brooke Davis 
Roger and Sandy Davis 
Barbara Kennedy 
Ron and Sue Metty 
Ron and Lynn Samuel 
Pete and Lori Sylvester 
 
Roger, Sandy & Brooke Davis 
Richard and Mary Ellen Kelly 
John and Dee Mulkerin 
 
Don and Bonita DeVale 
Roger and Sandy Davis 
 
Joe and Gigi DiPirra 
Roger and Sandy Davis 
 
Jean Dolle 
Roger and Sandy Davis 
 
Collin Grzywa 
Mark and Lisa Grzywa 
 
Bonnie Habura 
Carol Bartels 
George Bartels 
 
Chrissy Kermend 
Lawrence and Patricia Maslanka 
 
Dennis Mullan 
David and Sally Mullan 
 
Genie Urick 
Nancy Brockmeier 
 
Mary Urick 
Nancy Brockmeier 
Richard DiPrima 
Walt Disney Foundation 
    Matching Program 
 
Michael Wojciak, Jr. and 
Ted Wojciak 
Michael and Ellen Wojciak 

 

IN MEMORY 
 

IN  HONOR 

 

Thank you to our recent jn-kind  donors: 
 

For the Jewelry Cartel !! 
Frank Fench Susan Gray Jacki Lawrence      Marianne Wachholz 

 

 

Budget Performance (Draft, pending audit) 
FY’18 - Ending June 30, 2018 

 
 INCOME: 
  State Funding  $158,305.32 
  Private Pay       18,544.40 
  Contributions      71,902.40 
  Fundraising (Net)     21,165.60 
  Total   $269,917.72 
 
 EXPENSES: 
  Consultants  $       995.00 
  Supplies        7,174.86 
  Employees    158,869.98 
  Transportation      31,443.74 
  Occupancy      30,225.28 
  Program        3,222.29 
  Depreciation      21,670.24 
  Interest      14,662.20 
  Total   $268,263.59 
 
 NET INCOME  $    1,654.13 



Administration/Programming 
613 South Main Street 
Lombard, IL 60148 
Phone/Fax: (630) 495-RRAF [7723] 
E-Mail: RRAF@RRAF.ORG 
 
Programming Annex 
619 South Main Street 
Lombard, IL  60148 

Please accept my donation in the amount of: 

 ___________  Benefactor, $500 ______________  Centurian, $100  _____________ Sponsor, $50 

   ___________ Friend, $10             ______________ Other 

This donation is in memory of: _______________________________________________________________________________ 

  honor of: __________________________________________________________________________________ 

Please send acknowledgement to: 
_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________ 

Name: ___________________________________________________________________________________________________ 

Address: __________________________________________________________________________________________________ 

City: __________________________________________________ State: _________________ Zip Code: __________________ 

Please make checks payable to RRAF and mail to 613 South Main Street, Lombard, IL  60148-3341.  RRAF is a 501(c)(3) not-for-profit 
organization.  All donations not exchanged for goods or services are tax deductible to the extent allowed by IRS regulations.  Should 
you wish a copy of our certified financial audit , please request it in writing to address above.  
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