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40 years of advocating for those with disabilities.  34 years of providing Community 

Day Services to DuPage County and the surrounding communities.   

 
 
 
 
 
From my “CARF” hat: 

 
I’ve been struggling with what to say at this point in time.  So, forgive me that this newsletter is going out 
later than I had wished.  It has just been such a roller coaster these past months.  And, almost a year later, 
the chaos and unknowns and uncertainties continue.  For how long?  None of us know.  So, the best we can 
do – like you and your family – is just to take one step at a time. 
 
Financially, RRAF is strong.  A PPP loan that should be totally forgiven.  An EIDL loan that sits in the 
background, ready to used when we tap out our cash reserves.  A December gift of an Illinois CARES Act 
grant that gives us additional cushion.  An outpouring of contributions from family and friends.  And, most 
importantly, our day program has been up and running since July 1st without one day off, or sick day of 
staff or individuals, due to COVID-19.  Knock on wood.  RRAF has been lucky – and then some!! 
 
Along the way, I have also been blessed to visit, virtually, twelve organizations in 8 states this past year.  
All in my CARF surveyor hat.  It has definitely been very different not hopping on a plane, landing in a 
town I’ve never been to before.  Not meeting one, two, three surveyors at the airport or hotel that I’ve never 
met before.  And, not spending time together getting to know the geographical locale, the demographics of 
the area, the economy, and some great services and people who receive those services, and people who 
provide those services. 
 
Whether virtual or in person, the past 10 years of being a CARF surveyor has allowed me to now visit more 
than 130 organizations, in 35 states.  I have come back with story after story of positives, a share of “oh my 
goodness!” moments, and a continued dedication to this field we all support so strongly. 

 
This year has taught me even more.  It has taught me how resilient we are, and how staff, clients, families 
and others have gone above and beyond to continue things as close to normal as possible for those we serve.   
 

Continued of Page Two 
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Continued  from Page One 
 
The small organization with two main staff.  One was out on quarantine.  So, I shared the sole staff with 
clients and the CARF responsibilities. 

 
The organization that opened up for community clients but also wanted to do more by being able to include 
those who lived in residential group homes.  They sectioned off separate classrooms that had outside wall 
entrance doors.  Created ‘bubbles’ where the clients and their residential staff could come back to program, 
yet peak out the windows and doors to the hallways to see the friends they knew and wave their hellos and 
smile. 
 
The organizations following COVID protocols in their areas the first day, only to appear the next day more 
socially distanced, more with masks, or some staff out quarantining. 
 
No matter the state!  All organizations have struggled with program shutdowns, lost revenue, the 
uncertainty of when – or if – clients will come back and what the new “normal” will look like. 
 
Throughout the past months I have DEFINITELY been vocal with the people we report to at the state.  I ran 
on adrenalin, and just wrote every memo from the mindset I was in at the time.  We were able to open a 
month early as private pay.  Zach and I gladly opened in “soft” mode at August 1st when most day 
programs did not.  And, we have been fully open ‘COVID’ style since September 1st.  
 
My understanding is that 70% of the people that used to be a part of community day programs – no longer 
are.  Of the 14, 570 that were in a day program in February 2020, almost 6,400 are CILA clients that are 
receiving day services at their group home, and almost 4,000 others?  Just didn’t come back.  
 
So, programs like RRAF now serve a very small niche of maybe 4,000 individuals in the state of Illinois.  
Yet, we have little voice to the bureaucracy.  Even as vocal as I am, I am happy if I get a simple ‘thank you’ 
or any acknowledgement.  
 
We are not important.  A recent wage study completed shows that, if implemented, the dollars will mostly 
go to the CILA residential services.  Recent adjustments to rates to give day programs a 15% higher rate 
than we typically get during these COVID times – although well intentioned – meant the money had to 
come out of the budgets for HBS funded families.  It was not a perk given to us by the state.  It was money 
that we HAVE to take from families that also need to pay for food, rent and other costs.   
 
What I know from my CARF hat?  Is that Illinois not only doesn’t get “it?”  It is still not willing to learn 
from other states (and those of us who visit and interact with organizations from other states routinely).  
This has got to be the most frustrating part of my job.   I truly wish that what I see happening in other states 
SOMEHOW comes to fruition in Illinois.  I’m now in year 31 at RRAF.  Will it happen before I retire (or 
just move to a board/consultant role)?  Stay tuned….. 

 
Thank you, 

Marilyn Flanagan 

The RRAF website is now  
“New” and “Improved!” 

 
Please take a moment to check it out at 

RRAF.ORG.   
 

(Works on desktop, tablet and cell phone!!) 
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Make Their Voices Heard: 
 
Life with special needs is complicated.  It is exhausting.  At times it is overwhelming.  It is a full-time job 
with not enough hours in the day.  Some people understand this but unfortunately, after living this 
alternative lifestyle almost 30 years, I am finding more and more that our state officials, both elected and 
appointed, do not really understand this.  Unlike a powerful advocating group like AARP, the 
developmental disability communities are rather fragmented into specific niche groups.  We really aren’t 
one voice.  And that seems to make us less important to those in charge.  But we are very important and we 
have to remind our officials of that, even if it is one more thing on our plates.   
 
In this age of technology, there are opportunities in parent forums and other groups to learn what is going 
on regarding services for individuals with developmental disabilities.  We also know what is going on in 
our households.  And that’s when you use handy links such as these: 
 
For the Illinois Department of Human Services: 
https://www.dhs.state.il.us/page.aspx?item=131500&module=17&surveyid=1553 
 
To reach out to your elected state officials: 
 https://elections.il.gov/ElectionOperations/DistrictLocator/AddressFinder.aspx  
 
And it is not just those in the household who should be making our needs known but those in the 
community as well.  This summer when things were not reopening and our officials seemed to have no idea 
that unlike them, agencies did have plans and protocols for reopening, I went on a writing campaign and got 
friends and family involved.  Even a friend living in England had her voter relatives in Illinois advocate for 
us!  It truly does “take a village.” 
   
Sometimes I get a response, sometimes not.  But I have documented the effort and have seen some change .  
One Saturday afternoon I actually got a direct response form my state rep!   I do always remind officials 
that we have 4 voters in the household including the two with developmental disabilities that I am 
advocating for.  
 
If you are reading this newsletter, you are part of the “village.”  In the end, I am just asking all to consider 
taking  the extra 5 minutes none of us have to let DHS and/or your elected officials know when you see 
something in the developmental disabilities community that needs to be addressed.   Because otherwise 
nothing is going to change.  We owe it to the community to al least try. 

Thank you, 
Lisa Grzywa 

 
NEEDS LIST 

 
 Paper Plates   Paper Towels 
 Copy Paper (White) Hand Sanitizer 
 Copy Paper (Colors) Black Pens 
 Plastic Silverware  Zip Loc Bags 
 C-Fold Towels  Paper Napkins 
 
  Gift Cards to Office Depot, etc.  



GENERAL 
DONATIONS 

 

Sponsor ($50 and over) 
 

Amazon “Smile” Donations 
Brian Davis 

 
Centurian ($100 and over) 

 
Peter Zakos 

 
Benefactor ($500 and over) 

 
St. Joachim Knights of 

Columbus, Council #15296, 
Clarendon Hills 

 
Christ the King  

Knight of Columbus, 
Council #11027, 

Lombard 
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The Behrens Family 
Rhonda Mack 
 
Brooke Davis 
Dick and Mary Ellen Kelly 
Ron and Sue Metty 
Bob and Donna Resuali 
Mark Samuel 
Joe and Nancy Sykora 
Pete and Lori Sylvester 
 
The Davis Family 
Joe and Gigi DiPirro 
Patricia Ellington 
Dolores Lasota 
Ron and Sue Metty 
John and Dee Mulkerin 
Ron and Lynn Samuel 
 
Joe and Gigi DiPirro 
Roger and Sandy Davis 
 
Patricia Ellington 
Roger and Sandy Davis 
 
Collin Grzywa 
Mark and Lisa Grzywa 
 
Bonnie Habura 
Mark and Carol Bartels 
Tracy Behrens 
Joanne Brodd 

 

IN  HONOR 
 
Charles and Barb Christensen 
Dolores Kochanek 
Thomas Piehl 
 
Dick and Mary Ellen Kelly 
Roger and Sandy Davis 
 
Dolores Lasota 
Roger and Sandy Davis 
 
Ron and Sue Metty 
Roger and Sandy Davis 
 
John and Dee Mulkerin 
Roger and Sandy Davis 
 
Dennis Mullan 
David and Sally Mullan 
 
Andy Santos 
Phillip and Yasmin Fishbein 
The Fishbein Family 
Ernest Nepomuceno 
Anthony Pittacora 
Brian Santos 
Flo Saturnino 
 
Mary Urick 
Dan and Judy Boyer 
Nancy Brockmeier 
Richard DiPrima 
The Disney Foundation 
Don and Carol Jacobsen 
Patricia Kreibich 
Ken and Linda Olson 

 

Are You An 
Amazon Shopper? 

 
If  yes?  Please 
shop through 

Amazon Smile and 
donate on behalf  

of  RRAF.   
 

Every “smile” 
helps. Thank you! 

 

The artwork 
on the pages 

of this 
newsletter 

compliments 
of the peers 

 served 
by RRAF. 

 

(A smile for 
your day!! ) 



Peter J. Ahern 
Paul and Cindy Habura 
 
George W. Bartels 
Paul and Cindy Habura 
 
Geri Bartels 
Paul and Cindy Habura 
 
Jay Behrens 
Paul and Cindy Habura 
 
Leona Behrens 
Paul and Cindy Habura 
 
Lynn Behrens 
Penny Anderson 
Dolores Bartels 
Clay Cooper 
Mike Cooper 
Bruce Halverson 
Gary Hinton 
Chet Kochanek 
Rhonda Mack 
Gilbert and Winnie McKay 
 
Mark Bingaman 
Roger and Sandy Davis 
 
Scott Davis 
Roger and Sandy Davis 
 
Phil Davis 
Roger and Sandy Davis 
 
Charlie Dietz 
Penny Anderson 
 
Kathy DiPrima 
Richard DiPrima 
 
Edward Habura 
Paul and Cindy Habura 
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Brandi Jalowiec 
Roger and Sandy Davis 
 
Patricia Kreibich 
Dan and Judy Boyer 
Karen Clausius 
Denise Colangelo 
Joyce Fischer 
Michael, Holly and Katrina Fisher 
Roy and Lucy Fisher 
Don and Carol Jacobsen 
David and Mary Jo Johnson 
Robert and Cheryl Kopecky 
The Estate of Patricia Kreibich 
Sheila Lewis 
David McCurdy 
Mary Mueller 
Mike and Diane Obrecht 
Paul Obrecht, Gordon Obrecht, 
  and Dhuanne Dodrill 
Gary and Ramona Osgood 
Gerald and Anita Raslish 
Robert and Mary Richards 
Aaron and Merry Sawdey 
Ray, Genie and Mary Urick 
Dan and Marianne Wachholz 
Michelle Welin 
Nancy Wilson 
 
Ken Marks 
Paul and Cindy Habura 
 
Carol Begg Martell 
Penny Anderson 
 
Aaron Mitton 
Roger and Sandy Davis 
 
Helen Nelson 
Roger and Sandy Davis 

 

IN MEMORY 

The tentative 2021 date!! (Let’s be optimistic…..) 
 

Annual Fall Benefit 
October 3, 2021 - 11:30am to 3:30pm 

 

Empress Banquets 

200 East Lake Street, Addison 

Marvin Nelson 
Roger and Sandy Davis 
 
Marian Patelski-Jahns 
Paul and Cindy Habura 
 
Mrs. S. Piscitelli 
Ray, Genie and Mary Urick 
 
Diane Rengren 
Richard DiPrima 
 
Paul Sifter 
Ray, Genie and Mary Urick 
 
Janet Stann 
Roger and Sandy Davis 
Ron and Sue Metty 
 
William Sugrue 
Roger and Sandy Davis 
 
Fr. Franklin Tasker, OCarm 
Roger and Sandy Davis 
 
Camille Tortorello Turnbull 
Rhonda Mack 
 
Lorraine Vercillo 
Nancy Brockmeier 
 
Chris Walker 
Paul and Cindy Habura 
 
Michael Walker 
Paul and Cindy Habura 
 
Robert Wilson 
Penny Anderson 



Administration/Programming 
613 South Main Street 
Lombard, IL 60148 
Phone/Fax: (630) 495-RRAF [7723] 
E-Mail: RRAF@RRAF.ORG 
 
Programming Annex 
619 South Main Street 
Lombard, IL  60148 

Please accept my donation in the amount of: 

 ___________  Benefactor, $500 ______________  Centurian, $100  _____________ Sponsor, $50 

   ___________ Friend, $10             ______________ Other 

This donation is in memory of: _______________________________________________________________________________ 

  honor of: __________________________________________________________________________________ 

Please send acknowledgement to: 
_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________ 

Name: ___________________________________________________________________________________________________ 

Address: __________________________________________________________________________________________________ 

City: __________________________________________________ State: _________________ Zip Code: __________________ 

Please make checks payable to RRAF and mail to 613 South Main Street, Lombard, IL  60148-3341.  RRAF is a 501(c)(3) not-for-profit 
organization.  All donations not exchanged for goods or services are tax deductible to the extent allowed by IRS regulations.  Should 
you wish a copy of our certified financial audit , please request it in writing to address above.  
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